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Requested service is | CSR advises
CSR asks leading CSR follows specific not covered by customer or redirects
questions to determine | ; procedures based on caller and
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CSR troubleshoots to
resolve the problem
over the telephone

(if subscribed to -
Simple Solutions)

If the problem can’t be
resolved over the phone,

the CSR will dispatch the
on-call tech to the location
if allowed

If after-hour dispatch
is not allowed, CSR will
inform caller that service
will be provided the
next regular business day
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